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Brussels, 1 September 2025

Note to the attention of Mr. Stephen QUEST,
Director-General for Human Resources and Security

Subject: Third language validation

Dear Mr. Quest,

Officials must demonstrate knowledge of a third language before their first promotion (article 45.2
of the Staff Regulations). For contract agents in function group IV, type 3a, this requirement applies
before the renewal of a contract for an indefinite period (article 85.3 of CEOS).

Generation 2004 has been informed that the administration does not accept on-line exams to
validate the third language, even if the related official, institution-organised language course took
place on-line. We find this approach surprising and unnecessarily rigid, especially given the
widespread acceptance of remote learning and online assessment methods in recent years.
Notably, internal competition exams are also held online and fully recognized, so it is unclear why a
different, more restrictive standard is applied to language course exams.

To make it worse, it appears that some colleagues who followed on-line courses were even denied
access to in-person exams, as they were not yet concerned by articles 45.2 or 85.5 (for example
contract agents CA 3b). While they may not need the validation immediately, many are planning a
career in European institutions on different contracts where this requirement will be critical for
promotion or contract renewal.

Upon review of promotion proposals, we regularly encounter cases of colleagues whose careers are
blocked because the third-language requirement remains unfulfilled. This is rarely a matter of
ability, but rather of time. Completing a language course requires significant personal investment,
often combined with demanding workloads, particularly during intensive summer courses. The
administration's refusal to recognize on-line exams risks blocking access to future promotion and
contract renewals, despite successful course participation and demonstrated language progress.
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Generation 2004 therefore calls on the administration to show greater flexibility and allow
colleagues to have their third language recognized once they reach the required level, regardless
of the format of the exam, or the immediate necessity to validate the level.

Yours sincerely,

(electronically signed)
Marcela Valkova

Chair of Generation 2004

CC: Mr Stanislav DEMIRDIJIEV - Head of Unit HR.F.4 - Legal Affairs & Social dialogue
Mr Laurent DULUC - Deputy Head of Unit HR.F.4 - Legal Affairs & Social dialogue
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